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Important Notes for Customers with Foreign Citizenship

For customers with foreign citizenship, applications to open accounts with
us, and the start of commodity futures trading, will only be allowed for
and limited to customers who are able to fulfill the following requirements
in addition to the “Standards on Applications to Open Accounts and the
Start of Transactions involving Electronic Trading (Premium Online
Trading)” .

1. Customers who currently reside in Japan and who are able to submit
personal identification documents with an address in Japan listed on
them.

2. Customers who are able to submit documents serving as proof of their
citizenship (Residence Card, Special Permanent Residence Certificate,
etc. ).

3. Customers who can understand Japanese.

Customers who are able to hold a conversation in Japanese.

5. Customers who possess an account with a Japanese domestic financial

institution.

Please be aware in advance that even if customers meet the above

requirements as well as the “Standards on Applications to Open Accounts
and the Start of Transactions involving Electronic Trading (Premium Online
Trading)” , there may be cases where their requests to open accounts cannot

be granted due to the results of applicable reviews.
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